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In 2025, Nuvap will join the iComfort solution, 
enhancing the range of products and services 
dedicated to IAQ (Indoor Air Quality).
This integration opens up new opportunities to 
improve the well-being and efficiency of 
workspaces, reinforcing iComfort's role as a 
technology partner of choice.

iComfort is an innovative SME that believes only a 
just transition can generate truly sustainable 
change for the future.

To improve our software solution, we work with:

We are at:

● Roma

● Milano

● Bari

● Cosenza
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01  Collection and monitoring

●

●

●

●

●

A.I.oT Ecosystem
From data to action, in continuous learning

Dashboarding
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750.000
15,500 sensors
Installed and managed 
on the various customers

+ 6.000 sensors
Managed in real time

m² of indoor areas 
analyzed

+ 180 
Types of integrated 
sensors

Of which
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Common 
Challenges
If you deal with sustainability certifications, you have 
probably encountered at least one of these situations:

that slow down or block

audits.

Missing or 
incompatible data

Valuable time spent manually

compiling complex reports.

Loss of 
time

between customers, 

consultants and auditors 

who further complicate the 

work.

Communication 
difficulties
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The solution

Comprehensive and 
smart IAQ monitoring

Automatic WELL reports

intuitive Dashboard and 
digital signage User Management

Occupancy Analytics 
Advanced

Open system

This is why we have developed a scalable, cloud-based, and open platform, already used by 

companies, auditors and consultants
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devices

Air 
Quality

Smells

Noise

LeaksRadon

Gas

Level

Counter
pulses

Other...

Central
weather 
forecast

Vibration

Pressure
pipes

The benefits of smart 
IAQ monitoring

1 AI predictive algorithms:
estimate thermal comfort on the basis of 
occupancy and wall transmittance

2 Drift analysis:
detection of anomalous trends (e.g. 
increasing humidity but below threshold)

4 WELL Credits:
Direct contribution to WELL Thermal 
Comfort credits

5 Integrations:
Integration with HVAC and BMS to 
automatically adjust air conditioning
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WELL features

Direct support Indirect support

Air
(a01, a03, a05, a06, a07)

Thermal
(t01, t02, t03, t04, t06, t07)

Movement
(v02, v07)

Innovation
(i01)

Community
(c04)
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● Reports preformatted according to WELL 
guidelines

● Aggregate values for each metric with 
time detail (day, week, month)

● Evidence of periods of compliance/non-
compliance and reporting thresholds

● Documentation already validated by 
WELL AP

Automatic WELL 
reports
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WELL: Mind & 
Community

Digital Signage for Education and 
Transparency

User engagement: notifications, 
messages, awareness

Occupancy Analytics to optimize 
shared spaces

Support for WELL "Mind", 
"Community" credits
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● People counting and flow analysis
(people flow, heat-map, queues)

● Real-time occupancy of desks, lounges, 
common areas

● Integration with GDPR regulations: 
anonymous data

● Direct support for WELL "Mind" and 
"Community" credits (transparency, 
participation)

Advanced 
Occupancy Analytics
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Predictive AI→ detects deviations before
they result in non-conformities.

Anomaly Detection→ Reports abnormal
trends and out-of-norm parameters

Automatic alarms→ reduce the risk of 
non-compliance

Unique feature on the market: Built-in AI 
for WELL

Innovation: Artificial
Intelligence
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● Compatibility with multi-brand sensors, 
including "Works with WELL" devices

● Support standard protocols (LoRaWAN, 
BACnet, Modbus, MQTT, etc.)

● Cloud platform + on-premise 
management capability

● Easy retrofit on existing systems and 
sensors

Open system
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Success 
stories Auditors who can do their job 

without technical obstacles, with 
data always available.

03. Better Integration 
and Data Privacy

Companies that have quickly 
earned more than 20 WELL points 
without any complications.

01. 20 points
WELL

Facility managers satisfied with 
the simple and clear 
management of the spaces.

02. Simplified 
management

Our customers, 

consultants and auditors 

have already experienced 

these benefits:
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Edison 
ParkTheTrisCentro 

Leoni
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Ernesto Lombardi
CEO & Founder

ernesto.lombardi@icomfort.it

Email: info@icomfort.it;

Tel: +39 06 378 980 17

Pec: Smartsys@pec.it

Certify WELL with zero problems, 
thanks to Nuvap.
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